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United Nations Advance Mission in Sudan

UNMIS

VACANCY ANNOUNCEMENT

VA NO. UNMIS-NPO-09-001
VA Issuance Date: 3 May 2009

Closing date: Open 1

The United Nations Mission in Sudan is seeking for qualified candidates for the following positions:

	      Staff Counsellor (National 
Professional Officer) 

	Grade:   NO/C3
	Region: 

Based in  Khartoum but will travel extensively and deliver services  across the Mission area most notably Abyei, El Obeid, Ed Damazin, & Kadugli

	POST OPEN FOR SUDANESE NATIONALS ONLY 

	Women are strongly encouraged to apply 2


1 Vacancy will remain open for at least two weeks, or until it is filled. Preference will be given to internal candidates who are at the same grade as the post being advertised, then to internal candidates one grade below the post, and finally to external candidates. 

2 Equally-qualified female candidates will be given priority for selection (DPKO Under-Secretary General’s Policy Statement on Gender Mainstreaming). Candidates wishing to return home are also strongly encouraged to apply. 

3 Locally-recruited General Service (GS) staff interested in applying for a National Professional Officer (NPO) post must meet the minimum requirements of the post, including academic qualifications and years of relevant professional experience. Experience in the General Service category does not count as professional experience. If selected, the GS staff member will be required to resign his/her current post before taking up the NPO post. There will be no break in service between the two types of appointments. 
National Professional Officers are employed for functions in UNMIS which by their very nature require national knowledge, culture, experience and languages. In this respect and under the direct supervision of the Chief, Staff Counselling and Welfare Section, the NPO/C Staff Counsellor will be responsible for, but not limited to, the performance of the following duties:
Duties and Responsibilities :

· Ensure all Staff Members have access to Clinical, Training, and Welfare services.  This may include travel to all areas in Sudan where UNMIS staff are employed;
· Provide Clinical Assessments as well as brief counselling and follow-up to individual Staff Members experiencing and/or presenting stress related symptoms or having difficulty coping  (e.g., act as a clinical resource to staff requiring psychological assistance via self, supervisor, or medical referral);
·  Conduct individual or group defusing and/or debriefings following traumatic events or for secondary trauma whenever and wherever there is a need for it;
· Provide conflict resolutions/mediation sessions upon request as well as deliver training sessions on conflict resolution as needed;
· Advise the Chief, Staff Counselling & Welfare on individual cases where an identified problem is likely to have professional, vocational and/or counselling effect (e.g. work-related problem due to a psychological problem, conflict resolution, need-oriented medication, etc);
· Continuously assess the psychosocial needs, including Clinical, Training and Welfare needs, of the staff members as well as develop, organize, and implement services to meet those needs including implementing preventative and mitigating stress management activities;

· Make recommendations to the Chief, Staff Counselling and Welfare Section regarding sources of stress and stress levels among UNMIS staff; 
· Create and deliver proactive training workshops to staff on relevant psychological topics in order to facilitate better preparedness;

· Advise Chiefs of Section, as necessary, or upon request, with the aim at improving the working atmosphere in their Section and resolving problems of a work-related or personal nature that adversely affect job performance and productivity;
· Assure in conjunction with Medical Section and/or HIV/AIDS Unit a continuum of services (referral, short-term supportive intervention) to individual staff members who have HIV/AIDS or to those staff members suffering from other serious diseases or illnesses;
· Collaborate with the Medical, Conduct, Gender, HIV/Aids, Human Resources, Military, and Civilian Police Sections by providing supportive intervention on individual cases upon request;
· Facilitate greater use of peer support within the organization through the establishment, training, and empowerment of Peer Helpers;
· Collaborate with the Medical, Conduct, Gender, HIV/Aids, Human Resources, Military, and Civilian Police Sections in providing Stress Management Training and Welfare Events;
· Liaise and actively participate on the Civilian, Military, & Police Staff Welfare Committee as well as other committees as assigned in order to develop programmes designed to improve the quality of life of staff members within the mission area;
· Monitor environmental factors that could lead to stress with particular focus on stress related to critical incidents;
· Monitor the stress management program implementation via data collection including compiling daily clinical statistics, analyses, and documentation as well as biweekly and monthly reports;

· Compile and/or develop informational resources that can be made available to staff including on-line and power point training material, self help material, and information on other local services available.
· Report to the Chief, Staff Counselling and Welfare Section on all activities;
· Organize and deliver welfare events as assigned;
· Perform other related duties as assigned.

Competencies:

Professionalism: Broad knowledge and expertise in all facets of the field of counselling and the ability to provide a confidential environment in which others can talk and act without fear or repercussions within a climate of established trust, remains calm in stressful situations. Ethical practice is essential.

Accountability: Awareness of own capacity and limitations, delivers outputs whether training materials, reports, or special event within prescribed timeframe.

Integrity: Demonstrates the values of the United Nations in daily activities and behaviors including resisting political pressure in decision making, maintaining confidentiality, and not abusing power or authority.

Respect for Diversity: Demonstrated ability to develop and maintain effective work relationships with counterparts with different national, cultural, or gender backgrounds.  Awareness, appreciation, respect, and sensitivity of client cultural differences and diversity are qualities that are needed for the post.

Teamwork: Demonstrated ability to work collaboratively with other Staff Counselors, valuing others’ ideas and expertise, willing to learn from and teach others, shares credit for team accomplishments.

Communications: Highly developed communication skills as well as excellent interpersonal skills. The ability to establish and maintain effective working relationships within a changeable and demanding working environment is required.

Judgment/Decision-making: Ability to exercise independent judgment and make decisions on difficult and complex problems, discretion, confidentiality, and sound judgment in dealing with sensitive issues.  

Qualifications :

Education:  Advanced University degree (Masters or equivalent) in Psychology, Psychiatry, Social Work, Psychiatric Nursing, or Counselling required or combination of University Degree and experience in related fields.  Additional training or certification is also required in a broad range of related fields, such as alcohol/substance abuse, stress management, critical incident stress, cross-cultural communication, conflict resolution, etc. Minor degree, additional training, or certification in Logistics, Marketing, Sports, Psycho-educational studies, or Public Relations is an advantage.

Experience:  A minimum of 5 years experience in counselling with a Master’s degree or equivalent (7 years with a BA) and experience in planning large scale recreational and welfare events or a relevant combination of education and clinical experience in a closely related field of which two years trauma work required.  International work experience required.
Expertise: International experience in a multicultural, multi ethnic environment.
Language:  Fluency in English and Arabic including excellent writing skills in English and Arabic is required.
_____________________________________________________________________________________

Candidates should submit their applications with the following documents:

1- Cover Letter (letter of motivation or application letter); 

2- The United Nations Personal History form (P-11); 

3- Academic Certificate(s) and/or High School/Secondary Diploma; 

4- Birth Certificate – if not, a combination of (i) Assessment of Age and National Passport or (ii)  Assessment of Age and National ID Card (the Assessment of Age on its own is not acceptable); 

5- Three (3) letters of reference from former employers or academic instructors.

By email: 

All applicants are strongly encouraged to apply by e-mail and MUST include ONLY the VA No in the subject line of their email.

E.g. UNMIS-NPO-09-001 

National Professional Officers: unmis-recruitmentNPO@un.org

By Mail:

Chief Civilian Personnel Officer, United Nations Mission in Sudan (UNMIS) 

Ebeid Khatim Street 

Khartoum, 11111, 

Sudan 

By Hand:

UNMIS Headquarters, Khartoum or through the UNMIS Regional Offices in Juba, Malakal, Wau, Rumbek, Kadugli, Ed Damazin, Abyei and El Obeid  

By Fax: 

Outside Sudan - 00 249 187 086200 

Inside Sudan - 0 187 086200 
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