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	                     United Nations Mission
	بعثة الأُمم المتحدة 

	                   in the Sudan
	في السودان


	                                                                              UNMIS


TEMPORARY VACANCY ANNOUNCEMENT (TVA)
TVA No. UNMIS-TVA-2010-FS5-DDR-036
Post No. 75724 and 75728
Location: Khartoum and Juba
Date Posted: Monday, 12 July 2010
Deadline: Monday 26 July 2010
Information Technology Assistant, FS-5
The United Nations Mission in Sudan (UNMIS) seeking Information Technology Assistant, FS-5, for a period of six (6) months in the above-mentioned areas.

RESPONSIBILITIES:
The Information Technology Assistant will be responsible for the following duties: 
Analyses the MIS requirements and elaborates internal policies and procedures on the use of MIS; Conducts research and analysis, and introduces new technology for systems' updating and improvement; Develops and updates the business continuity plan and the disaster recovery plan ensuring the integrity of data for the DDP Process; Coordinates and harmonizes the customization of the DREAMS Database (a specific database designed for DDR) among the stakeholders namely the national DDR Commission and the UN DDR unit; Advises the DDR unit in all aspects of management information system, hardware and software; Plans and assists the procurement of DDR MIS components and assists the procurement process in technical matters and evaluations; Plans and designs the systems with regard to the flow of weapon registration of ex-combatants; Ensures that the DREAMS database and all the other supporting systems required for the registration of ex-combatants are in place, networked, fully functional, and available; As an expert on DREAMS software, trains the UN and national DDR Commission staff on using the DREAMS database application and overall operation in the MIS system; Trains the national DDR Commissions staff on the establishment of MIS systems in the Commission and assist in their deployment; Designs and manages the DDR network in dispersed regional offices and ensures common standards are applied and followed across the organization; Manages work planning, supervision and follow up of individuals and regional teams; Operates the network and its procedures, defines network users and security attributes, establishes directories, configures network devices, provides user access and policies for the DDR teams as necessary; Creates and monitors an efficient system for backup restoration procedures for servers and other critical data; Develops a system for maintenance of network hardware and software, problems analysis, and network monitoring; Establishes a system of trouble shooting for users/data entry clerks by automated network monitoring systems and make recommendations for enhancements in the implementation of the networks; Provides advice on maintenance of DREAMS database application and all MIS components, and forecasts the acquisition of supplies accordingly; Advises DDR Management on all the MIS relates issues.
COMPETENCIES:

Professionalism: Knowledge of and practical experience with network administration and Internet protocols; knowledge of the key MIS design and data security concepts of confidentiality, integrity, availability, accountability; familiarity with the administration and support of information technology systems, and excellent knowledge of Client/Server models and Microsoft operating systems, Microsoft Windows 2003, ICT security, data security and integrity and viral protection systems; strong analytical and problem-solving skills including proficiency in the development and implementation of networks of medium size and complexity; commitment to implementing the goal of gender equality by ensuring the equal participation and full involvement of women and men in all aspects of peace operations. Teamwork: Works collaboratively with colleagues to achieve organizational goals; solicits input by genuinely valuing others' ideas and expertise; is willing to learn from others; places team agenda before personal agenda; supports and acts in accordance with final group decision, even such decisions may not entirely reflect own position; shares credit for team accomplishments and accepts joint responsibility for team shortcomings. Communications: Good spoken and written communications skills; including the ability to write technical documentation and to effectively train and advise users on systems applications, etc. Creativity: Actively seeks to improve the systems or services; offers new and different technologies and options to solve problems or meet client needs; promotes and persuades others to consider new ideas; takes calculated risks on new and unusual ideas; thinks outside the box; takes an interest in new ideas and new ways of doing things; is not bound by current thinking or traditional approaches. Technological Awareness: Keeps abreast of available technology; understand applicability and limitation of technology to the work of the office; actively seeks to apply technology to appropriate tasks; shows willingness to learn new technology. Commitment to Continuous Learning: Willingness to acquire specialized knowledge and skills on the job and through external training; actively seeks to develop oneself professionally; seeks feedback to learn and improve. 
QUALIFICATIONS:

High school diploma or equivalent. Technical training and technical courses in Information Technology. Certification as a Microsoft Certified Systems Engines (M.C.S.E) is highly desirable. At least 8 years of progressively responsible working experience in Computers and Information Technology, including in development and implementation of strategies, management and supervision of ICT services and teams, hardware and software platforms. At least 4 years related with DDR program, managing its ICT systems and DREAMS Database. In depth experience in designing and implementing LAN and WAN using standards and latest technologies. Fluency in spoken and written English; knowledge of a second UN language is an advantage and sometimes a requirement. Fluency in the local language may be essential.
Candidates with relevant experience and qualifications who wish to be considered for this temporary assignment may indicate their interest by email to UNMIS-TVA@un.org by close of business on Monday, 26 July 2010, citing the above TVA number in the subject line and enclosing their up-to-date Personal History Profile (PHP), available from http://jobs.un.org, as well as a copy of their two most recent performance evaluation reports. While this temporary assignment will provide the successful applicant with an ideal opportunity to gain additional work experience, the selection for this position is for a limited period and has no bearing on the future incumbency of the post.  
