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	ألأمم المتحدة


United Nations Mission in Sudan

UNMIS

VACANCY ANNOUNCEMENT

VA No. UNMIS-GS-09-070 
VA Issuance Date:  22nd September, 2009.
 
Deadline for Applications:  Open 1
The United Nations Mission in Sudan is seeking qualified candidates for the following post(s):

	Title: DDR Assistant (Information Technology)

	Grade: 
GL - 4
	Region (please indicate preference in application): Khartoum, Kadugli and Juba.
  

	POST OPEN FOR SUDANESE NATIONALS ONLY 

	Women are strongly encouraged to apply 2


1 Vacancy will remain open for at least two weeks, or until it is filled. Preference will be given to internal candidates who are at the same grade as the post being advertised, then to internal candidates one grade below the post, and finally to external candidates. 

2 Equally-qualified female candidates will be given priority for selection (DPKO Under-Secretary General’s Policy Statement on Gender Mainstreaming). Candidates wishing to return home are also strongly encouraged to apply. 
The incumbent reports to the Sector DDR Officer and in close cooperation with the regional MIS team, the DDR Assistant (IT) will be supervising and administrating the Local Area Network, The Telephone System, Personal Computers and other Office Automation Equipments. The incumbent will have the following duties and responsibilities:

· Provide customer service to users through the operation of the User Support system.

· Configure Windows Workstations operating systems, WIN 2000, WIN NT, WIN XP and provide support for Microsoft Office and Lotus Notes software.

· Provide trouble shooting and support to all users connection to the LAN system

· Provide support to the office automation, computer installations data communications and the maintenance of other related equipment and software applications.

· Administer the SQL 2005 Server, and generate different reports as required.

· Assist in maintaining optimal performance of the IT equipment, supporting the computer based network.  Diagnose equipment problems; liaise with the supervisor regarding repair or replacement.

· Draft instructions on the use of standard office applications for submission to the supervisor,

Competencies:  

Professionalism:  Good technical skills; demonstrated ability to apply good judgment in the context of assignment given.

Communications:  Good communications (spoken and written) skills, including the ability to explain and present technical information; effectively train/advise users on information technology issues; prepare written documentation in a clear and concise style.

Technical Awareness:  Good technical knowledge of hardware and software of information technology infrastructure, servers, workstations, desktop PCs and peripherals; ability to undertake system programming using widely used programming languages.

Teamwork:  Good interpersonal skills and ability to establish and maintain effective working relations in a multicultural, multi-ethnic environment with sensitivity and respect for diversity.

Planning and Organisation:  Ability to plan own work, to work effectively under stress and to prioritize and juggle multiple tasks with tight deadlines.

Client Orientation: Good client service skills; ability to see things from the clients’ point of view; ability to meet timeline for service delivery and keep clients informed at all times.

Qualifications:

Academic background:  Technical Degree/Diploma in electronic telecommunications, computer technology or other related fields, or an equivalent educational certificate and experience in the Information Technology field including MCP. 

Relevant working experience:   At least 4 years of professional experience, preferably part of it acquired in the UN system or NGO.

Necessary skills:   Ability to plan and prioritize work.  
Language:  Fluency in written and spoken English.  Knowledge of other languages spoken in Sudan is an advantage.

Other Skills:   Familiarity with UN system and computer systems. Good knowledge in LAN and WAN utilizing WIN 2003, a very strong understanding of computer hardware, ability to troubleshoot PCs and other related equipment down to board level.  Sound Knowledge of database administration in SQL server. Having MCSE in Windows will be an asset. Good interpersonal skills.
____________________________________________________________________________
Candidates should submit with their applications the following documents:

1- Cover Letter (letter of motivation or application letter); 

2- The United Nations Personal History form (P-11); 

3- Academic Certificate(s) and/or High School/Secondary Diploma; 

4- Birth Certificate – if not, a combination of (i) Assessment of Age and National Passport or (ii)  Assessment of Age and National ID Card (the Assessment of Age on its own is not acceptable); 

5- Three (3) letters of reference from former employers or academic instructors.
6- Internal candidates must submit 2 most recent performance evaluations.

By email: 

All applicants are strongly encouraged to apply by e-mail and MUST include ONLY the VA No in the subject line of their email.

E.g. UNMIS-GS-09-070 

General Services: unmis-recruitmentgs@un.org

By Mail:

Chief Civilian Personnel Officer, United Nations Mission in Sudan (UNMIS) 

Ebeid Khatim Street 

Khartoum, 11111, 

Sudan 

By Hand:

UNMIS Headquarters, Khartoum or through the UNMIS Regional Offices in Juba, Malakal, Wau, Rumbek, Kadugli, Ed Damazin, Abyei and El Obeid  

By Fax: 

Outside Sudan - 00 249 187 086200 

Inside Sudan - 0 187 086200 
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